
* means "Applies to some but not all apartments"

# means "Subject to availability/Available upon request"

Arc Apartments, Centre, Birmingham
DESCRIPTION
The Arc Apartments offer modern accommodation in central Birmingham and are
situated next to the Arcadian Shopping Centre, close to China Town.
Ideal as short-term business travel accommodation, guests are only a few minutes
walk from a nearby railway station for convenient access to the rest of the
city. The surrounding area also has a great selection of lively nightlife,
restaurants, shops and retailers.
Each open-plan apartment is furnished to a high standard and guests will enjoy a
concierge service, complimentary wired broadband and on-site parking.
A welcome pack is provided on arrival, and the apartments are cleaned on a
weekly basis with a change of linens and bath towels.
NB. On-site parking (GBP 10 per night) is limited so please advise at time of
booking if a space is required.

RATING

PROPERTY SERVICES
Reception
Reception hours: 24 Hour
Key collection: On-site
Maid service: Once weekly
Lift
Check-in time: 14.30
Check-out time: 11.00
First aid box
Security deposit
Hotel style reception

PROPERTY SAFETY AMENITIES
Fire certificate
Apartment smoke alarm
Continuously monitored alarms
Emergency information in apartments
Emergency lighting
On-site security: Night-time
First aider:  Limited Hours
Electronic key cards
Public liability insurance
Fire blanket and/or extinguisher
Emergency exit signage
Spyhole/intercom system
Electrical safety check
Fire risk assessment carried out
Management support available 24 hours:
By phone

FOOD AND DRINK FACILITIES
Welcome pack:  Free

APARTMENT FEATURES
Kitchen type: Fully equipped kitchen
Washer/Dryer: Washer dryer
*Sofa-Bed: Single Free
Sofa-Bed type: Single Only
Terrace/balcony/patio
Appliance instruction manuals provided
Energy saving features: Some
Sofa-Bed:  free

LEISURE FACILITIES
Gardens/Roof deck

AUDIO VISUAL FEATURES
*TV standard: Freeview
DVD player
TV service: Freeview

COMMUNICATIONS & BUSINESS
Fax facility: At reception
*Internet:  Wireless
Internet cost: Free
Wireless internet in public areas:  Free
Internet: Wireless

Tel: +44 (0)20 8630 7200 Email: email@silverdoor.co.uk Fax: +44 (0)20 8630 7300


